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Pellet Stove
PC-P03

INSTRUCTIONS FOR INSTALLATION, USEAND
MAINTENANCE
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Dear Customer,
Thankyou forhavingchosenoneofourproducts,which is theresultofyearsofexperienceandcontinuousresearchaimedatmakingasuperior
product in terms of safety, reliability and performance.
This booklet contains information and advice for safe and efficient use of your product.

IMPORTANTINFORMATION
The following symbols are used in some parts of the booklet:

CAUTION: for actions that require particular caution and
suitablepreparation.

FORBIDDEN: for actions that UNDER NO CIRCUMSTANCES
must be carried out.

Contact local building authority (such as municipal building
department, fire department, fire prevention, bureau. etc.)
before installation to determine if a permit and/or inspection
is required.

• This instruction booklet has been prepared by themanufacturer and is
an integralpartof theproduct. In theeventofsaleor relocationof the
product make sure this booklet accompanies it, since the information
contained in it is intended for thepurchaserand foranyone involved
in the installation, use and maintenance of the product.

• Read the instructions and the technical information contained in
thisbookletcarefully beforeproceedingwith installation,useorany
repairs.

• Theobservanceof the instructionsand technical information in this
instruction booklet guarantees the safety of persons and property; it
also ensures more efficient operation and an increased lifespan.

• Manufacturer or distributor cannot be held responsible for
damage or injury due to failure to comply with the instructions for
installation, use and maintenance given in this booklet, or due to
unauthorized alterations or to the use of other than original spare
parts.

• Appliance installation and use must conform with the manufacturer’s
instructions as well as with European and national legislation and
local regulations.

• Installation, electrical connection, checks, maintenance and repairs
are operations which must be carried out exclusively by qualified and
authorized personal with specialize knowledge of the product.

• Thewall againstwhich the product is to beplacedmust not be of
wood or any other flammable material. For correct installation it is
also important to comply with the section entitled “MINIMUMSAFETY
DISTANCES”.

• Before installing theproduct readall instructionbooklets relevant to
the cladding, the ventilation kit and any other accessory.

• Check that the floor where the product is to be installed is perfectly
level.

• When handling the steel parts of the cladding it is advisable to use
clean cotton gloves to avoid leaving fingerprints that are difficult to
removeat first timeofcleaning.

• The stove must be assembled by at least two persons.

• Connectthepelletstovetotheelectricitysupplyonlyafterithasbeen
connected by an expert to the flueway.

• Theplugattheendofthepowercablemustbeeasilyaccessibleafter
installation.

• Use only recommended wood pellets in the pellet stove (refer to
section entitled“FUEL”).

• Neveruse liquidfuelstolightthepelletstoveortorelighttheembers.
• Ensure that the area where the stove is installed is properly ventilated
while thestove is lit.

• Intheeventofmalfunctioningthefuelsupplywillbestopped.Restart
the stove only after having eliminated the cause of the malfunction.

• Stopusingtheproduct in theeventof faultormalfunctioning.
• Donotremovetheprotectivegrillefromthepellethopper.
• Any build-up of unused pellets in the burner left over from repeated
failed ignitionsmustberemovedbeforeattempting to light thestove
again.

• Stoveoperation can result in surfaces, handles, fluepipeand glass
becomingextremely hot.When the stove is in operation,only touch
these parts if wearing protective clothing otherwise use suitable tools.

• Becauseofthebuild-upofheatontheglass,takecarethatthosewho
areunfamiliarwithstoveoperationdonotlingernearthestove.

• This appliance must not be used by persons (including children) with
reduced physical, sensory or mental capacities, or lack of experience
orknowledgeunless theyaresupervisedor instructedonuseof the
appliance by the person who is responsible for its safety.

• Creaking may be heard while the stove is in operation or cooling
down.This isnot to beconsideredadefect, but isa consequence of
thermal expansion of the component materials.

• Theproduct youhavepurchasedmaydifferentslightly fromtheone
illustrated in this booklet since the pictures are only given as an
indication and not an exact portrayal.

In the event of difficulties or if you are unable to understand
the instruction booklet, contact your local dealer.

Donotplaceobjectswhich arenot heat-resistanton topof
the stove or within the recommendedminimum safety area.

Donotopen thedoorwhile thestove is inoperationoroperate
the stove when the glass is broken.

In caseof any alarmsignals donotunplug the stove: just turn
theunitOFF.

See the guarantee certificate enclosed with the product for the terms, limitations and exclusions.
In line with its policy of constant product improvement and renewal, the manufacturer may make changes without notice.
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1.0 GENERALRULES
Ensure that the installation of your product conforms to all the indications given below.

Fig. 1

CHIMNEY STACK

CHIMNEY

CONNECTION
TO FLUE

FLUEWAY

SOOT INSPECTION APERTURE

FRESH AIR INTAKE

ELECTRIC
POWER SUPPLY

CAPACITY LOAD OF
THE FLOOR

MINIMUM SAFETY
DISTANCES

SOOT INSPECTION

We recommend that the flue must have a chamber for collecting solid matter and any condensate located below the connection
and which may be easily inspected by means of an airtight door. (Fig. 1)
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FRESH AIR INTAKE

To ensure trouble-free operation the stove must have the
necessary air available for combustion and this is provided
through the fresh air intake.

The fresh air intake must:
- have a total free cross section at least equal to the size
given in the paragraph “TECHNICAL DATA”;

- be protected by a grille or suitable guard provided it does
not reduce the minimum recommended section;

- be in a position whereby it cannot be obstructed.

Fig.
2

OUTSIDE COMBUSTION AIR

It is recommended that the stove be connected to an outside
source of combustion air under certain conditions (negative
pressure).
To install outside air use any 2” I.D. flexible metal hose or
rigid metal pipe (conduit).
It must be connected around (NOT INSIDE) the combustion air
inlet tube (Fig. 3).
Increase the outside air pipe diameter to 3” for runs over 15 ft
(4.5 m) and elevation over 4 ft (1 m).
Long runs should be avoided.

Fig.
3

Be careful not to pinch or bend the outside air pipe with
too small a radius.
Outside Air Pipe may be terminated flush with the outside
wall but should be protected from wind and weather by a
hood.

The outside air pipe must terminate above the
maximum snow line and below the exhaust vent outlet.

Take care not to draw cold air past water pipes that may
freeze.

An open mesh screen should be placed over the outside air pipe
opening to prevent birds or rodents from nesting in the opening.
Use an elbow or shield to prevent prevailing winds from blowing
directly into the outside air intake pipe.

NOTE: Mesh screen should be no smaller than 1/4” by 1/4”
(6.4 by 6.4 mm).

Outside combustion air is required for all mobile
home installations and where building codes require.

In bedroom or bathroom installations the outside
air connection is required.

Contact local building authority before installation to determine if a permit and/or inspection is required.
When locating your appliance, consider the building structure to ensure the vent will not interfere with any ceiling joists, roof rafters,
wall studs, water pipes or electrical wiring. It may be easier to relocate the appliance than to rework the building structure.
The room where the appliance is to be installed must comply with the following requirements:
They must not be used as a garage, store for combustible material or for activities with a risk of fire.
Locating the stove in a room with an explosive atmosphere is prohibited.
They must not be in a vacuum in relation to the outside environment due to the effect of contrary draught caused by the
presence in the room where the firebox is installed of another appliance or an extractor device.
The stove or firebox must not be used simultaneously with collective type ventilation ducts with or without extractor fan,
other devices or other appliances such as: forced ventilation systems or other heating systems using ventilation to change the
air. Such systems could cause a vacuum in the environment of installation even if installed in adjoining or communicating
rooms.
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Fig. 7

SEE VENT
MANUFACTURER'S
INSTRUCTIONS

Check the load-bearing capacity of the floor, referring to the weight of the product given in the paragraph “TECHNICAL DATA”. If
the floor does not have a suitable load-bearing capacity, adequate countermeasures must be taken.

MINIMUM SAFETY DISTANCES

Install the product in compliancewith the recommended safety distances
from heat sensitive or inflammable materials and not inflammable, from
load bearing and other walls and also from wooden elements, furniture,
etc.
The minimum distances are:
- 4” (10cm) fromthewall behind the stove;
- 6” (15 cm) from the sidewall;
- 32” (80cm) in theheat radiationarea and from the thehot air fan
outlet.

In the case of flooring that is heat sensitive or inflammable the floor
must be protected with non-combustible insulating material, e.g. sheets
ofsteelplate,marble,tiles,etc.

The floor protection must extend:
- under the product;
- aminimumof6” (152mm) in frontofunitandbeyondeachsideof
the fuel loading and ash removal opening (4” / 10cm from the external
side of thecoating).

Connection to the flue must respect minimum safety distances from
heat-sensitive structural components or inflammable materials (wood
paneling, beams or ceilings, etc) shown in figures.

The stove will become hot while in operation. Keep children
away from all stovesurfaces.
Direct contact with stove while operating may cause skin
burns.

Keep any combustible product such as wooden furniture,
curtains, carpets, combustible liquids, etc. well away from the
stovewhen it is lit (minimumdistance 32” / 80 cm).

It is recommended that greater distances than those indicated
abovebe leftall roundthestovetomakeanynecessarywork
on the applianceeasier.

INSTALL VENT AT CLEARANCES SPECIFIED BY THE VENT
MANUFACTURER.

Certain local code restrictions may apply.
Check with Local Officials first before installing.

Fig.4
REAR WALL

SEEVENT
MANUFACTURER'S

INSTRUCTIONS
MIN4"

6"

4"
6"

FLOOR PROTECTION
32"

HEAT RADIATION AREA

Fig. 5
REAR WALL

6"

4"
6"

32"

6"
4"

Fig. 6

MIN 22"
(MIN 56 cm)
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FLUEWAY

ThestoverequiresaCElistedpelletvent.SotheventingsystemshallbeapprovedforpelletstovesbyacertifiedtestingLaboratory.
PL Vent must be used for venting all Freestanding stoves.
Do not use to vent pellet appliance these venting materials and products:

- Dryervent
- Gasappliance (TypeB) vent
- PVC(plastic)pipe
- Single wall stovepipe.

The pellet stove is not the same as other stoves. It has a forced draught of flue gas by a fan, which keeps the firebox in a vacuum
and the entire flueway slightly pressurize. For this reason the flue must be completely airtight and correctly installed to ensure both
trouble-free operation and user safety.

• The fluewaymust bemade by specialized personnel or firms, as outlined below.
• Thefluemustbeinstalledinsuchawayastoguaranteethatperiodiccleaningcanbecarriedoutwithoutdismantlinganypartswhatsoever.
• Pipes should always be sealed with silicone (not cement-based sealants) or specially adapted gaskets/seals, which retain their strength and
elasticityathightemperatures(>450°F/230°C),andshouldbefixedwithat least threesheetmetalscrews.
Using the relative pipe clips, fix the flue to the wall so that it does not weigh on the smoke fan.
DO NOT INSTALL A FLUE DAMPER IN THE EXHAUST VENTING SYSTEM OF THIS UNIT.
DO NOT CONNECT THIS UNIT TO A CHIMNEY FLUE SERVING ANOTHER APPLIANCE.
Do not connect to a flueway into which extractor hoods discharge vapours.
The very hot exhaust gases may cause skin burns: keep a considerable distance away from the appliance.
Theexhaustgasesfromthecombustionofpelletsfuelmaydirtytheoutsideof thewalls.Toavoidsuchpossibility terminatethevent

above the roofline.

Pipes and maximum usable lengths
Theexhaust pipeon all stoves is 3” (76 mm)O.D. so the stovewasdesigned to accommodate a 3” stove pipe adaptor but thediameters of the pipes
dependsonthetypeof installation.Yourinstallationmayrequire theuseof4”ventasshowninTable1.

TABLE 1: CONNECTION TO FLUE PIPE - PIPE LENGTH

TYPE OF INSTALLATION WITH 3” DIAMETER PIPE WITH DOUBLE-WALLED 4”
DIAMETER PIPE

Maximum length (with three 90° elbows) 25’ 35’
For installations more than 4000’ (1200 m) above sea level - Required
Maximum number of elbows 3 4
Length of horizontal sections with minimum 3% gradient 10’ 10’

Losses in pressure associatedwith a 90° elbowcanbe compared to those incurredby three feet of pipe.An inspectable union-tee
can be considered equivalent to a 90° bend.

EXAMPLE: if installing a section greater than 20’ in length with 3” diameter pipe, calculate the maximum usable length in the following ways:

• If amaximumof three90°elbowsareused, themaximum lengthof thesectionwill be25’.

• If amaximumof two 90°elbowsareusedandbearing inmind thata90°bendcanbereplacedby3’ofpipe, themaximum lengthof thesection
will be25’+3’ = 28’.

• If amaximumofone90° elbows is usedandbearing inmind thata90°bendcanbe replacedbyonemeterof pipe, themaximum lengthof the
sectionwillbe25’+3’+3’=31’.
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Fig. 8

Ø 4"

Ø 3"

PELLET
STOVE

TEE W/TEE CAP

Where4”diameterpipemustbeused,connectittothestoveflueoutlet
with a 3” union-tee then use a 3”– 4” (76-102mm)Adapter (Fig. 8).

Union-tee
Theuseofthistypeoffittingmustallowforthecollectionofcondensate
mixedwithsoot,whichbuildsupinsidethepipe.
Itmustalsopermitperiodic cleaningof the fluewithout theneed to
disassemble thepipes.
Single or double clean-out tees may be used.
Anexample is given below of a flueway connection,which allows
complete cleaning without having to disassemble the pipes (Fig. 9).

Fig.9

INSULATING
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SEE VENT MANUFACTURER'S
INSTRUCTIONS

TEE
DIRECTION

OF CLEANING
0÷10' TEE

MIN 3%
HMIN13'

H MIN5'
DIRECTION

OF CLEANING
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TEE
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This kind of installation provides the natural draft that results from
a vertical rise avoiding smoke being released into the house when
electricity to theunit is interruptedwhile burningor smolderingpellets
remainsintheburngrate.

General vent layout is shown in figure and the procedure is as follows:
Position the appliance in desired location according to appliance
installation requirements.
- Use a plumb line to determine location of PL Vent penetration of
ceiling.

- Cut hole in ceiling and frame to appropriate opening size. Framing
materialshallbethesameasthatofadjacent joistmaterial.

- InstallBlackCeilingSupportfrombelowjoist levelandfastenwith4–
1.5” spiral nails or screws (Fig. 10). Alternatively, a Support Assembly
may be used in place of the black ceiling support the support
assembly fits to ceiling opening from below and is fastened to
joistswith4 - 1.5”spiralnailsorscrews(Fig.10).

- Insert first Vent section through Support and tighten the clamp screw.
Additionally fasten the vent with four screw (max ½” long) through the
supportcollarandintotheventskin.

- Install the vent section(s) atop the first. Twist lock sections together
with a clock-wise turn. Before twisting, push vent sections firmly
together for proper lock barb engagement. Enough twisting force must
beappliedtoensurethatthecollarswillcompressgasketmaterial.

- Firestops are required where the vent penetrates a floor or ceiling.
Cut a hole of the appropriate size in the ceiling/floor and install the
Firestop fromaboveorbelowthe joist.FastentheFirestopwithnails
through the corners (Fig. 10).

- Elbowsmay be used to offset the Vent as necessary to jog around
joists or rafters. Keep use of elbows to a minimum as they reduce
draftscapacityofavent.

- Continue theVent up through the roof line.
- Slide the Flashing over theVent until it sits on the roof line. Slip the
upper side of the Flashing base under the roof shingles. Nail the
flashing to the roof with a minimum of 8 roofing nails. Seals the
Flashing base with appropriate roofing mastic.

- SlidetheStormCollardowntheVentuntil itsitsontheflashing.Apply
abeadofsiliconearoundthetopof theStormCollar.

- Extend thePLVent at least 12”above the roof line and terminate with a
PL listedRain Cap (Fig. 11). If theVent extendsmore than 6’ above the
roof penetration, Roof Brace Poles and a Roof Brace Band must be
used to provide lateral support. In geographical regions experiencing
sustained low ambient temperature is recommended to enclose
exterior vents below the roof line.This help reduce condensation, soot
accumulation, and poordrafting.

- Set theRainCaponto the topVent sectionand twist lock it to the top
Vent section (Fig.11).

- Where the vent system penetrates the air/vapour barrier, the barrier
mustbesealedtotheceilingsupportorfirestop.

Be sure to use approved pellet vent pipe and ceiling pass-
through fittings togo through combustible ceilings.

Strictly observe the PL Vent manufacturer’s safety
specifications when using ceiling pass through.

INSTALL VENT AT CLEARANCES SPECIFIED BY THE VENT
MANUFACTURER.

Ensure that all installationwork is carried out to professional
standards.

Fig.10

RAINCAP
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SEEVENT
MANUFACTURER'S

INSTRUCTIONS
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Fig.11
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CONNECTINGTO ACONVENTIONALCHIMNEY

Thestovemaybeconnected toanexistingClassAchimneyoramasonry
chimney which meets the minimum requirements of NFPA 211. Using
this kindof installation thepellet stove isable todraft naturallywithout
exhaust blower operation (failure), reducing the probability of burn-back
and back-drafting.

Check that the connection to the flueway is gas/smoke-tight,
since the appliance operates in a vacuum.

• If you wish to use an existing chimney it is strongly recommended that
you have it checked by a professional chimney sweep to ensure that
it is completely airtight (Fig. 12). The reason for this is that the
smoke, because it is slightly pressurized, can infiltrate any cracks
in the flue and escape into living spaces. If upon inspection you
find that the chimney is not completely sound, a relining of the
chimney with either PL vent or single wall stainless steel pipe may
be necessary to bring the chimney into compliance. If the existing
chimney is wide enough we recommend a pipe with a maximum
diameterof6”.
Put attention: some areas require that a liner must be always installed
to the top of the flue, as shown in figure even if the existing chimney
is in compliance (Fig. 13).

• When chimneys are relined, a chimney chase cap that reduces the
outlet of the chimney to the size of the liner is required. Extend the
exhaust vent above the chimney chase cap and finish it off with a
raincap.Asinglewall linermayneed tobe insulated tomaintain
adequate exhaust temperatures in the vent system.

Outside Chimneys frequently are difficult to keep warm: it is
recommended that you insulate the liner.

• Venting into the side of an existingmasonry chimneymust be done
through a masonry thimble.When wall penetration is necessary to
access a masonry chimney, use a listed PL vent wall thimble (Fig.
12-13).

• Whenventing intoaClassAsteelchimney, (Fig.14),useanappropriate
PL Vent adapter.

Strictly observe the PL Vent manufacturer’s safety
specifications.

INSTALL VENT AT CLEARANCES SPECIFIED BY THE VENT
MANUFACTURER.

Ensure that all installationwork is carried out to professional
standards.

Fig. 12

MASONARY MUD THIMBLE
PL ADAPTER

VENT

SOOT
INSPECTION
APERTURE

TEE (T)

Fig.13

MASONRYMUDTHIMBLE
PL ADAPTER SOOT
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APERTURE
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TEE (T)

Fig. 14
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This kind of installation alsoprovides natural draft in the event of a
power failure.
When installing as a hearth mount stove into a firebox the unit must
either be relined, terminating above the chimney chase top, or positively
connected to theexistingchimney systemusingablockoff plate (Fig.
15-16).
An approved flex liner of PL vent must be used.
Putattention:someareas require thata linermust bealways installed
to the topof the flue,as shown in figure 16.
A chimney system with known drafting problems may require
a liner, which may also need to be insulated to keep vent
systemwarm in cold chimney environment.

A cap shall be installed on the chimney to keep out rain.
Strictly observe the PL Vent manufacturer’s safety

specifications.

INSTALL VENT AT CLEARANCES SPECIFIED BY THE VENT
MANUFACTURER.

Strictly use listed pellet vent pipe fittings.
Ensure that all installation work is carried out to professional

standards

When terminating theexhaust systemunder thehouses eaves, (Fig. 17)
the following requirements shall be fulfilled:
- in selecting locations for appliance and vent, take into consideration
the NPFA 211 6-3.5 rule for distance of exit terminal from window
andopenings;

- run theventverticallyupthewall,ensuring tomaintainaminimumof
3”clearancebetweenthewallandvent;

- awall bandmust be installed just above the teeandat least every6’
of vent riseor,if the rise is inferior,at theendof the vertical run;

- after a rise of at least 5’ (1.5m), install a 90° elbow aimedout from
the building wall;

- attacha45° elbow to the90° elbow,aiming the secondelbowdown
toward the ground. Terminate the vent with a collar with screen
fastenedtothe45°elbow;

- theend of the vent pipe systemmust be at least twelve inches (12”)
from thewall and24”below theeave.

This configuration will help prevent
blockage of vent by snow drifts. Also the
minimum vertical run of 5 feet (1.5 m)
ensures the ventilation of the exhaust in
the event of a power failure, and allow
for easier cleaning through cleanout on
tee.
-Certain local code restrictions may apply.
Check with Local Officials first before
installing.
-Strictly observe the PL Vent

manufacturer’s safety specifications when using wall pass through.
-INSTALL VENT ATCLEARANCES SPECIFIED BY THE VENT MANUFACTURER.
-Double wall PL vent requires a minimumclearance to combustibles

according to themanufacturer’s safety specifications and the use of
listed wall thimble, fire stop or roof flashing where applicable.

-Do not place joints within wall pass throughs.
-Ensure that all installation work is carried out to professional
standards.

Fig. 15
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Fig.
16
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17
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VENTING:TERMINATION REQUIREMENTS

In determining optimumvent termination, carefully evaluate external
conditions especially when venting directly through awall. Since you
must deal with odors, gases, and fly ash, consider aesthetics, prevailing
winds, distances from air inlets and combustibles, location of adjacent
structures and any code requirements.

• Exhaust must terminate above combustion air inlet elevation.
• Do not terminate vent in any enclosed or semi-enclosed area, (i.e.
Carports, garage, attic crawl space, etc.) or any location that can build
up a concentration of fumes.

• Terminalsmustnottoberecessedintoawallorsiding.
• When setting into place flue caps you should considerwind factors
such as dominate wind directions and currents in order to avoid down
draft, fly ash and/or smoke.

-Vent surfaces can get hot enough to cause burns if touched
bychildren.
Non-combustible shielding or guards may be required.

- Be sure to use approved pellet vent pipe and wall pass-
through fittings to go through combustible materials.

The type of installation must first be considered before determining
the exact location of the venting termination in relation ship to doors,
window, cavities or air vents. See figures 18-19.

Without outside combustion air connected to the unit.
For These types of installations please refer to the dimensions listed in
figure 18.
The clearance to a door, window or cavity must be at least:
- 4’ (1.2 m) below;
- 4’ (1.2 m) horizontally;
- 1’ (305 mm) above.

The clearance to fresh air intake for combustion of the pellet stove
or any other appliance, or the non-mechanical air supply inlet to the
buildingmust beat least 4’ (1.2m).
Theclearance to amechanical air supply inlet to the buildingmust be
at least 10’ (3m).

With outside combustion air connected to the unit.
For These types of installations please refer to the dimensions listed in
figure 19.

Fig.18

A=EXHAUSTTERMINAL

Fig.19

A
9"

FRESH AIR
INTAKE

A 4'
1,5'

A 1,5'
9"

1,5'
A

A MECHANICAL
AIR SUPPLY
INLET

8'

A=EXHAUSTTERMINAL

1' A

4' 4' FRESH AIR
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4'
A

1'

4' 10'
MECHANICAL

AIR SUPPLY INLET
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The clearance to a door, window or cavity must be at least:
- 1.5’ (458 mm) below;
- 1.5’ (458 mm) horizontally;
- 9’’ (230 mm) above.

The clearance to fresh air intake for combustion of the pellet stove
or any other appliance, or the non-mechanical air supply inlet to the
buildingmust beat least 4’ (1.2m).
Theclearance toamechanical air supply inlet to thebuildingmust be
at least 8’ (2.5m).

• The exhaust termination location (Fig. 20) must be at least:
- 1’ (305 mm) above the ground level.Attention : the minimum vertical
riseshallalwaysbenot less than5’ (1.5m).
Aflueat1’abovegroundisnotenfantsafe:westronglyreccomend
that the exhaust termination of flue be raised another 4’ to avoid
injury.

- 7’ (2.1 m) from a public walkway, but attention to where the vent
shallend itscourse,as it isnot tobe inbetweenorserve two family
dwellings and/or directly above side-walks or paved driveways;

- 1’ (305mm) fromthewallpenetrationpoint;
- 3’ (915 mm) from a gas meter/regulator assembly;
- 3’ (915 mm) from any adjacent combustibles such as:adjacent
buildings, fences, protruding parts of the structure, roof eaves or
overhangs, plants, shrubs, etc.

-The exhaust gases from the combustion of pellets fuel may
dirty theoutsideof thewalls.
Toavoid such possibility terminate the vent above the roof
line.

-Ensure that all installationwork is carried out to professional
standards.

PREVENTION OF DOMESTIC FIRES

The product must be installed and used in compliance with the manufacturer’s instructions and national standards as well as local regulations.

-When a flue pipe passes through awall or a ceiling, special installationmethodsmust be applied (protection, thermal insulation,
distances from heat-sensitive materials, etc.) See the paragraph from “INTERIOR VENT INSTALLATION” to “SHORT RISE INSTALLATION
- WALL OUTLET”.

• It is also recommended that all elements made of combustible or inflammable material, such as beams, wooden furniture, curtaining, flammable
liquids,etc.bekeptoutside theheat radiation rangeof thestoveandatadistanceofat least 32” / 80cm from theheatingblock.

• For other information, see the paragraph from “MINIMUM SAFETY DISTANCES” to “VENTING: TERMINATION REQUIREMENTS”.

• The fluepipe,chimneystack, chimneyand freshair intakemust alwaysbe freeofobstructions, cleanandcheckedperiodically, that is,at least
twiceduring theseasonalperiodfromthe lightingof thestoveandduring itsuse.Whenthestovehasnotbeenusedforsometime it isadvisable
to carry out the checks mentioned above. For further information, consult a chimney sweep.

• Onlyuse recommended fuels (See section “FUEL”).

Fig.20
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MOBILE HOME INSTALLATION

The stove has been tested and listed for mobile home installations.

Unit must be installed in accordance with the:Manufactured Home
andSafety Standard EN14785:2006,CFR

In addition to all previously detailed requirements, mobile home
installations must observe the following:
- Permanentlybolt thestove to the floor.Use4screws [A] through the
4 holes placed at left and right side in the base plate as shown in
figure 21.

- Electricallygroundthestovetothemetalchassisofthehomeusinga
number8,gaugeorlargercopperwire[B].

- Maintain an effective vapor barrier at location where PL vent exits the
structure.

- Floor protection and clearances requirement must be followed
precisely as shown in the previous paragraphs.

- PL Vent must be used for exhaust venting. (Single wall vent is not
allowed). Follow PL Vent manufacturer’s installation directions and
observe all listed clearances to combustibles.

- Check any other local buildings codes or other codes that may apply.

WARNING: DO NOT INSTALL IN A SLEEPING ROOM.
Combustion air must come from the outside of the mobile

home!
Failure to do so may create negative pressure within the
mobile home and could disrupt proper venting and operation
of the pelletstove.
Theusermust routinely inspect thepointwhere air is drawn
in to insure that it is clearof leaves/debrisand iceorsnow.

CAUTION: THE STRUCTURAL INTEGRITY OF THE FLOORS,
WALLS, CEILING AND ROOF MUST BE MAINTAINED.

The stove is hot while running. Keep children, clothing and
furniture away. Contact may cause skin burns.

Keep combustible materials such as grass, leaves, etc. at
least 4ft awayfromthe point directly under the vent
termination.

Fig.21
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2.0 TECHNICAL CHARACTERISTICSAND SPECIFICATIONS
Features

Cladding: .......................... Printed steel with majolica insert
Interior:............................. steel
Baffle plate and hearth:..... cast iron
Grate: ............................... cast iron
Door: ................................ Printed steel with double ceramic glass heat resistant up to 1382°F / (750°C)
Handle: ............................. in printed steel
Control panel: ................... LCD color touch screen with remote control
Timer thermostat: .............standard with daily, weekly and weekend programming modes divided into four time period
Power setting:...................from 1 to 4
Ash Clean: ...................... Automatic ash cleaning
Ash drawer: ...................... removable
Fuel: ................................. natural pure wood pellets (see section “FUEL”)
Heating:............................ forced ventilation

TEChNICAL DATA

model PC-P03
Heat input kW/h 6-11
Pellet consumption per hour kg/h 0.6-2.2
Overall efficiency % ≥90
Rated current during ignition A 1.2
Maximum power input during ignition W 248
Maximum power input at work W 68
Electrical power supply voltage V 230
Rated frequency Hz 50
Fuel tank capacity kg 21
Fuel size mm D6-8/L10-40
Exhaust outlet diameter mm Ø 76
Max heating area m² 110
Weight with cladding kg 90
Packing sizes (HxWxD) cm 985x520x550

N.B.: The above data may vary according to the characteristics of the pellets being used. (See section “FUEL”).

ACCESSORIES AND EQUIPMENT

Description
NTC 10K room temperature sensor In kit
Flexible cable L = 4.9’ / (150 cm) In kit
Door handle tool In kit
Grate baffle plate In kit
User’s manual In kit
Remote control In kit
Ash cleaning kit optional
Maintenance tools kit optional
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DIMENSIONAL DIAGRAM

Fig.22

Unit = mm
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WIRING DIAGRAM

Fig.23
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3.0 FUEL
Thewood pellet is obtained by pressingwood sawdust left over from
theworkingofnatural driedwood.The typicalsmall,cylindrical form is
obtainedbypassing thematerial through adie.Thanks to lignin,a natural
elementwhich is releasedduring thepressingof the rawmaterial, the
pellets acquire a good consistency and compactnesswithout requiring
treatment with additives or caking agents.
There are various types of pellet on the market with qualities and
characteristics that vary depending on the processes they have
undergone and the type of wood used in their production.

Since the characteristics and quality of the pellet considerably
affect stove performance, efficiency and proper operation,we
recommend that you use high-quality pellets.
Manufacturer and distributor has tested and programmed its
stoves and can ensure best performance and trouble-free
operation using pellets with the following specific
characteristics:

Pellet characteristics
Components natural pure wood pellet
Length, approx. ¼” – 1 ¼” / (7 – 30 mm)
Diameter, approx. 0.23” – 0.25” / (6 – 6.5 mm)
Apparent density, approx. 40.5 lb/ft3 / (650 kg/m3)
Net heat value, approx. 8000 BTU/lb / (5 kWh/kg)
Moisture content, approx. < 8%
Residual ash, approx. < 0.5%
N.B. the above data refer to beech/fir wood pellets

To ensure trouble-free operation:
DONOT use pellets with dimensions other than those recommended by
themanufacturer.
DONOT use poor quality pellets containing sawdust, bark,maize, resins
or chemical substances, additives or adhesives.
DO NOT use damp pellets.

Choosing other and unsuitable pellets
- obstructs the grate and flue gas pipes;
- increases fuelconsumption;
- reducesefficiency;
- means that proper stove operation cannot be guaranteed;
- causesdirt tobuildupontheglass;
- leaves particles which have failed to burn and heavy cinders.

Thepresenceofmoisture in the pellets increases their volume and
causes them to split which in turn causes:
- malfunction of the fuel-loading system;
- inefficient combustion.

Pellets should be stored in a sheltered, dry place.
To use good quality pellets with dimensions and heat-producing
properties other than those recommended above, it will be necessary to
change the stove operating parameters.

Theuseofcordwood isprohibited.Donotburngarbage or
flammable fluids such as gasoline, naphtha or engine oil.

This“customisation”ofstovesettingsmustbecarriedoutby
authorisedpersonnelbydistributor

Using pellets that are out of date or not in conformity with
the manufacturer’s recommendations not only damages the
stove and jeopardises its performance, but can render the
guarantee null and void and relieves themanufacturer of all
liability.

4.0 PREPARING FOR INSTALLATION

To prevent accidents or damage to the product we recommend the
following:
- unpacking and installation must be carried out by at least two people;
- everyoperation involvingmovement of theproductmust becarried
out with the proper tools in full compliance with current safety
regulations;

- the packaged productmust be kept in the position according to the
directions shown by the diagrams and notices on the pack;

- if ropes,strapsor chainsareused,ensure that theyareable to take
theweightof thepackandthat theyare ingoodcondition;

- never stand in the vicinity of loading/unloading equipment (forklift trucks, cranes etc);

Unpack the product being careful not to damage or scratch it, take the accessories pack and any pieces of polystyrene or cardboard
used to wedge moveable parts etc. out of the stove firebox. Keep packaging (plastic bags, polystyrene, etc.) out of reach of children,
since it could be a potential source of danger, and dispose of according to local regulations.
Tomake moving and handling of the stove easier for installation purposes, it is advisable to remove the cladding in accordance with
the procedure described in the paragraph “REMOVING THECLADDING”and then refit it upon completion of installation. If you decide
to install the stove without removing the cladding, take great care not to buckle, scratch or in any way damage the bottom of the side
panels and the lower frontpanel.
Installation and assembly of the stove must be carried out by qualified personnel.

En
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5.0 USE
The pellet stove is a different type of heater. Its operation andmaintenance differ from the traditional wood stove. Follow these operating instructions
exactly as stated to ensure safe and reliable operation.
• Do not use the stove as a cooking appliance.
• Ensurethattheroominwhichthestove is installed issufficientlywellventilated(freshair intake).
• Acertainamountof carbonmonoxidemaybeproducedwithin thestoveasaby-product of combustion.All exhaust vent connectionsmust be
sealedwithRTVsiliconetoassureagastightseal.Anyleaks intoaconfinedareacausedbyfaulty installationor improperoperationofthestove
could produce dizziness, nausea and in extreme cases, death.

• Check (or have checked) regularly that the flue is clean.
• Under no circumstances use fuels other than pellets.
• Remove any deposits of unused pellets left by failed ignition before restarting the stove.
Direct contact with the stove while operating may cause skin burns.
During operation some parts of the stove (door, handle, controls, ceramic parts) can reach high temperatures. Take great care and all

the necessary precautions, especially in the presence of children, the elderly or disabled and pets.
Keepany inflammableobjectwell away from thestovewhile it is in use (MINIMUM32”-80cm) from the frontpanel.
While in use the door must remain closed and the glass must be present and intact.
The removal of the protective grille inside the pellet hopper is strictly prohibited.
If replenishing with pellets while the stove is lit, ensure that the bag does not come into contact with any hot surfaces.

Operate this unit only with the fuel hopper lid closed. Failure to do somay result in emission of products of combustion from the
hopper under certain conditions.Maintain hopper seal ingood condition.

LOADINGTHEPELLETS

• When lighting your stove for the first time, or any time you have run
out of Pellets, you will need to fill the hopper.Pellets are fed from the
hopper to theburnpotbyanauger.Ahigh torquemotor that iscapable
ofdoingseriousharmto fingersdrives theaugerand for this reason in
the pellet stoves a protective grille inside the hopper is placed.
Don’t remove the protective grill inside the pellet hopper.

• Toloadthepellets intothehopperit isadvisabletotearoff theedgeof
the sack and empty the sack directly into the hopper.This makes filling
easier and avoids pouring pellets on top of the stove.

Do not allow sawdust to accumulate on the bottom of the
hopper.

Do not leave leftover pellets on top of the stove – they could
catch fire!

Do not overfill hopper.
Maintain hopper seal in good condition.
DO NOT RELOAD WITH PELLETS WHEN THE APPLIANCE IS LIT if

the red reload indicator inside the pellet hopper is visible (see
figure to the side).

To load with pellets if the red reload indicator is visible, proceed as
follows:
- shut down the appliance;
- load thehopper as describedabove.

The auger must have the time to fill; during this stage the pellets are
not distributed inside the firebox and it ismore than likely that the first
attempt to ignite the appliance fails; empty and clean the great. Lighting
again the stove.

If an alarm is triggered, deactivate theapplianceby pressing theON/OFF
keyfora fewmoments, remove thefuel tobefound in thegrateandset
a new ignitioncycle.
Any unburned pellets to be found in the grate must be disposed of.

Fig. 24
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6.0 PRODUCT & CONTROL SYSTEM

① Control panel
② Power switch (back side )
③ Pellets hopper
④ Hot air outlet
⑤ Combustor doorknob
⑥ Feeding hole
⑦ Fire box
⑧ Ash tray
⑨ Ash cleaning rod

6.1 Product overview

Fig. 24
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①Turn On / Off button, click to turn on of turn off the stove
②Week
③Current time
④Timing program, click to on or off
⑤Setting temperature, Click and press ⑩ to set the temperature
⑥Room temperature
⑦Setting button, click to enter the setting page
⑧Current fire level
⑨Quick timing, press ⑩ to set
⑩Minus and plus button, for setting the temperature and quick
timing

6.2 Controller - Main page

Fig. 25
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①Return to main page
②Press for temperature setting
③Press for fire level setting, “0”is auto mode, 1 ~ 4 is manual
mode
④Press for pellet feeding speed setting, “3”is 100% speed, “2”is
75% speed,“1”is 50% speed,“4” is 125% speed, “5”is 150%
speed.
⑤Current time setting
⑥Week setting
⑦Timing program, click to entering
⑧Factory model, click and input the password to entering
⑨Number plate, for setting the value

Fig. 26

6.3.Control system- Setting
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①Week,click to choose for timing program
②Click the select and choose the “week”, then click save
③Auto boot time ( 24 hours per day )
④Run time, For example, run two hours and three minutes, then
input 02 30 into the form
⑤Stage, click to change, four stages for one day, the boot time
should not be earlier than the
⑥Number plate, for setting the time

6.4 .Control system- Timing

Fig. 27
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1·IFAN0 ,Setting the air input when igniting, default
value is 12 (Fig.28)

Fig.28

2 IFAN1 ~ IFAN4, Setting the air input for Fire level 1 ~4,
the default value is:
IFAN1 8
IFAN2 10
IFAN3 12
IFAN4 14
(Fig.29)

Fig.29

3. FEED0,·Setting the feeding speed when igniting, the
default value is 24 (Fig. 30)

Fig. 30

4·FEED1~FEED4, Setting the feeding speed for fire
level 1~4, all the default value is “1” (Fig.31)

Fig.31

5. FEED1PR ~ FEED4PR, Setting the feeding period time
for fire level 1 ~ 4, the default value is
FEED1PR 5
FEED2PR 4
FEED3PR 3
FEED4PR 2
(Fig. 32)

6. FAN1 ~ FAN4, setting the hot air blower fan for fire
level 1 ~ 4, the default value is
FAN1 15
FAN2 20
FAN3 25
FAN4 35
(Fig.32)

Fig.32

20·Setting the auto ash cleaning time，For example:
Auto clean the ash in every 4 hours (Fig 33)

Fig.33

21·Setting the time delay of feeding after successful
ignition, for example: start to feeding the pellets in 120s
after ignite successfully (Fig. 34)

6.5 .Control system- Factory model
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Fig.34

22·Setting the time delay for reignite after auto ash cleaning. For example: the stove will reignite in 180s after finishing
the auto ash cleaning. (Fig.35)

Fig35

6.0 ERROR AND SOLUTION

1·Display shows E1，the NTC room temperature is missing or broken, please replacing NTC
room temperature sensor (Fig. 56)（10K）.

2·Display shows E2，the flame sensor is missing or broken, please replacing the K type flame
sensor. (Fig. 57)

3·Display shows E3，the pellet hopper is empty, please refuel.

4. Display shows E4, the burning grate is not in the right place, please replace it.

5. Display shows E5, the pressure of burning chamber is not normal, please close all the parts of
this stove, and press setting button to replace it, DO NOT OPEN THE DOOR OVER 30
SECONDS.
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7.0 MAINTENANCE

1. Cleaning the burning chamber and ash tray in a regular time (If the ash tray is full, the stove will
stop to work) (Fig. 36)

Fig.36

2·Cleaning the ash from the heating tube in the regular time (Fig. 37)

3·Opening the side plate and cleaning the inside ash in the regular time.

Fig. 37


